City of Columbus
Health Insurance Contact Information

THE CITY OF

COLUMBUS

Employee Benefits/Risk Management

Phone Number

1-614-645-8065

Address

City of Columbus

Department of Human Resources

Attn: Employee Benefits/Risk Management
77 N. Front St., Suite 160

Columbus, OH 43215

United HealthCare - Medical Insurance

Medical: Claims Customer Service

1-800-681-3849

Medical: Claims Address

UHC Claims
P.0.Box 981502
El Paso, TX 79998-1502

Medical: Claim Appeals Address

UHC Appeals
P.0. Box 30432
Salt Lake City, UT 84130-0432

UBH (behavioral health, substance abuse & psychiatric treatments):
Claims Customer Service

1-800-358-0365

UBH: Claims Address

United Behavioral Health Claims
P.0.Box 30755
Salt Lake City, UT 84130-0757

UHC Nurseline — assistance with health related questions

1-877-365-7922

Website:

www.myuhc.com

OptumRX - Prescription Insurance

Customer Service

1-844-265-1767

RX Claims: Reimbursement Address

Catamaran
P.0O.Box 968022
Schaumburg, IL 60196-8022

RX Claims: Mail Order Address

Catamaran Home Delivery
P.0. Box 166
Avon Lake, OH 44012-9927

Website

www.optumRx/myCatamaranRx.com

Delta Dental - Dental Insurance

Customer Service (Group 5866)

1-800-524-0149

Dental and Orthodontic Claims

Delta Dental of Ohio
P.0O. Box 9085
Farmington Hills, Ml 48333-9085

Website

www.deltadentaloh.com



http://www.myuhc.com/
http://www.optumrx/myCatamaranRx.com
http://www.deltadentaloh.com/

Vision Service Plan - Vision Insurance

Customer Service

1-800-877-7195

Non-Network Claims Address

Vision Service Plan
Attention: Claims Service
P.O Box 385018
Birmingham, AL 35238-5018

Website

WWW.VSp.com

Dearborn National — Short Term Disability Insurance

Customer Service 1-877-348-0487
Dearborn National
Claims Address Attn: Claim Department

P.O. Box 7071
Downers Grove, IL 60515

Consumers Life - Life Insurance

Customer Service (Group 912557)

1-866-925-2542

Claims & Applications Address

Consumers Life Insurance Co.
Attn: Policy Administration
17800 Royalton Rd.
Strongsville, OH 44136-5149

United HealthCare COBRA

Customer Service

1-800-318-5311

Colonial Life Insurance - Section 125 Pre-Tax & Supplemental Plans

Customer Service Contact: Chuck Mers

1-800-272-5025
or
1-614-882-9307

Claims & Applications Address

Chuck D. Mers, Director Colonial Life
P.O. Box 986

32 Keethler Drive

Westerville, OH 43086
cmers@columbus.rr.com
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